Visualize an innovative and engaging communication system that keeps you “tuned-in”
24/7 with the best in cable TV programming. Discover a channel lineup that includes four HBO
channels, the most popular cable news, sports, music, movies and entertainment, and customer

service that is absolutely top notch.
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University Television Services (UTV) provides a clean and clear
cable television signal directly to the University of Utah's
housing and residential rooms, as well as several campus
classrooms, offices, lounges, and other locations by way of a
hybrid video distribution system of coaxial and fiber optic cable.

Programming

UTV includes 99 channels of entertainment, educational
programming and news that support the experience of students
living on campus as well as the academic and educational
needs of the university. UTV produces original programming for
channel 6 and encourages students and residents to participate
in the selection and production of programming for the TV
system.

Customer Service

UTV provides efficient and responsive customer services. We
have a convenient call-in service and online work request form
for any type of cable TV problem that the customer may have.

We ensure a quick and timely response to all high-priority trouble

calls by our professional, competent and courteous technicians.

Typical Deliverables

Clean and clear cable
TV signal

Channel 6 original
programming

99 channels of news and Interactive TV Guides

entertainment Excellent service and

Educational programming customer support

Interactive TV Guides

It's easy to find what you want on UTV. We have a 24-hour
scrolling TV guide located on channel 3, and a searchable online
TV directory on our website. We also provide our customers with
an annually updated channel line-up and technical information
brochure.

We Respond to Viewer Feedback

At the suggestion of the Housing and Residential Education
Department, UTV added 12 new channels, bringing the total UTV
channel line up to 99.

Local Connections

We partner with the Communication Department, to air 26
weekly “Newsbreak” shows on our local original programming
channel. UTV produces and airs several student focused specials
and shows, as well as 52 weeks of 24-hour campus events and
bulletin information. We also broadcast our own university
channels: KUTE (student radio), KUER (local NPR) and KUED
(local PBS).
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